
 
 

HERTZ NEW ZEALAND 
Valid for rentals until 31 Mar ’17 (all information subject to change at Hertz discretion) 
 
All Rates Include: 
Unlimited Kilometres 
Loss Damage Waiver (LDW) subject to excess for Hertz Vehicle and Third Party Property 
Vehicle Registration Fees (VRR) 
Administration Fee Recovery (AFR) 
24 Hour Roadside Assistance 
Goods and Services Tax (GST) 
 
Basic/Standard Rates Exclude: 
Airport/Ferry Concession Fee Recovery (ACFR) - if applicable (more information at the end of this 
document information) 
Accident Excess Reduction (AER) 
Out of Hours Pick Up 
Location Surcharge at Remote Locations 
Delivery and Collection Fees (if applicable) 
Optional Extras such as Neverlost GPS (NL), Child Seats and Wifi 
 
In addition to the above: 
Rates titled ‘Airport’ include the Airport/Ferry Concession Fee Recovery (ACFR) 
Rates titled ‘Inclusive’ include Accident Excess Reduction (AER) 
Rates titled ‘Neverlost’ include Neverlost GPS (NL)   
 
All rentals are subject to a bond deposit which covers additional costs such as fuel, one way fees and 
optional extras. Hertz accepts all major credit cards and VISA debit cards and will authorize a deposit bond 
(minimum $200) at time of rental.     
 
LOSS DAMAGE WAIVER (LDW):   Loss Damage Waiver (LDW) is included in all rates and provides cover 
for accident damages to the Hertz vehicle and/or third party property. LDW is subject to an Accident 
Damage Excess (ADE) as detailed below and valid as long as the renter complies with the standard rental 
terms and conditions.   LDW will not apply where the vehicle has been driven off road and/or on roads 
other than tar seal or metal or driven on restricted roads.  
 
ACCIDENT DAMAGE EXCESS (ADE): In the event of an accident regardless of fault the following Accident 
Damage Excess will apply 

 Accident Damage Excess ranges from NZ$3450 (Economy/Compact/Intermediate/Full Size cars) 
to NZ$4025 (AWD, 4WD, Minibus, Prestige or Specialty vehicles)   

 
ACCIDENT EXCESS REDUCTION (AER): Hertz New Zealand offers an Accident Excess Reduction (AER) that 
in the event of an accident will reduce the ADE to Zero ($0). Alternatively the renter can choose to 
purchase this locally at time of rental. The following AER daily rates currently apply. 



 Accident Excess Reduction (AER) ranges from NZ $29.90 per day 
(Economy/Compact/Intermediate/Full Size cars) to NZ$35.60 per day (AWD, 4WD, Minibus, 
Prestige or Specialty vehicles)   

 
 
 
IMPORTANT NOTES: 

 In certain damage circumstances, the renter will be liable for the full damage costs of the vehicle 
regardless of purchased protection option 

 Rental is responsible for ensuring the car is fueled with the correct fuel, vehicles could use either 
diesel or gasoline 

 If the renter has their own insurance the Accident Damage Excess must be paid to Hertz in the 
event of an accident.  It is the renters responsibility to claim this charge back through their own 
insurance company 

 A rental day is 24 consecutive hours, a grace period of 29 minutes applies.  After this the renter 
is liable for an extra day hire and current applicable daily rate 

 A credit card surcharge of 1.99 % + GST currently applies on all credit card transactions 
processed by Hertz. Hertz New Zealand reserves the right with notice to change this fee at any 
time 

 This is not an exhaustive list of rental terms and conditions and/or charges.  Details may change 
at any time.  See Hertz Rental Agreement for more details:  
http://www.goway.com/media/uploads/pdfs/hertz_terms_and_conditions_of_rental_-
_new_zealand.pdf  

 
GENERAL DRIVING RESTRICTIONS 
Rental vehicles are not permitted to be driven on Skippers Road, the Road to Macetown, Tasman 
Valley Road and 90 Mile beach.  Road Restriction information is to be used as a guide only – check 
your rental agreement for full details of driving restrictions as further restrictions may apply and it is 
recommended you check your intended itinerary at time of booking and rental collection.   

 
 
                                                                      ********** 
 

AIRPORT/FERRY TERMINAL CONCESSION 
FEE  
FEE (ACFR) Applicable for all rental 
collections  

at all airport and ferry teminals 

Location Fee 

Auckland,Christchurch, 
Queenstown,Wellington 

$51.75  

All other airports $46.00  

Wellington and Picton 
Ferry Terminals 

$27.50  

 
 
 

http://www.goway.com/media/uploads/pdfs/hertz_terms_and_conditions_of_rental_-_new_zealand.pdf
http://www.goway.com/media/uploads/pdfs/hertz_terms_and_conditions_of_rental_-_new_zealand.pdf


 
 

LOCATION FEE  

Applicable at Hertz Remote Locations 

Location Fee 

Kerikeri, Gisborne $46.00  

 
AFTER HOURS FERRY 
FEE  

Applicable for collections after 6pm, all 

late collections are on request 

Location Fee 

Wellington and Picton 
Ferry Terminals 

$57.50  

 


